Your new hill

and annual
statement

Now easier for
you to follow

The co-operative energy




Following recommendations
resulting from Ofgem’s Retall
Market Review, here is a
guide to your bill with the
various sections explained.

This is where your
Co-operative Energy Account
number is. Every bill you
receive has a number, as
well as a date. That

makes filing them

quicker and easier.

All the new charges since
your last statement are
listed here. Remember
you need to pay your bill
within 14 days unless
you pay by Direct Debit.

This shows what you owe.
It takes into account what
you previously paid and

what the new charges are.

This is a new section on your
bill and shows whether you
are on our cheapest tariff
and if not any savings you
could make. We compare
on a like for like basis

and provide an overall
comparison. If we think you
should be on a different
tariff that could save you
money, we’ll tell you here.

Your bill explained

County
PR6 7EN

Bill for charge period from 01 February 2014 to 03 March 2014

Previous Balance

This period's charges
Electricity

Gas

Total charges before VAT
VAT at 5%

Total new charges
No payments received

Your new balance

Could you pay less?

Your personal projection :

Electriclty: £430.69 per year.
This is based on your actual consumption for your
tariff and the current price:

Our Cheapest overall tarff:
Name: You are already on our cheapest tariff.
You could save: N/A

=4 info@cooperativeenergy.coop
y Phone
0800 954 0693
01926 516152

www.cooperativeenergy.coop

ccount numbe MCCOE157878
Bill number 1
| date 03 March 2014

£0.00

£66.40
£199.03
£265.43
£13.27

£278.70

£278.70

Gas: £630.00 per year.
This is based on your actual consumption for
your tariff and the current price.

Our Cheapest simllar tariff:
Name: You're already on our cheapest tarif.
You could save: N/A

Our Cheapest averall tariff:
Name: You're already on our cheapest tarif.
You could save: N/A

Please note that switching tariffs may involve changing to materially different terms and conditions.
Call us or visit our website for details. Remember - It might be worth thinking about switching

your tariff or supplier.

Your hill also contains information on who to contact in an emergency, details of the Energy
Ombudsman, consumer help and advice services as well as details of ways to pay.
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Your bill explained

This reminds you about the
details of the tariff you're

on. So you’ll find the name

of the tariff, your payment
method, the end date (if there
is one) and how much energy

you’ve used in the last year.

Your Tariff Comparison
Rate (TCR) is given here.
A TCR is a way of easily

comparing our rate with
those of other suppliers.
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Co-operative Energy, Co-operative House, Warwick Technology Park,
Warwick CV34 6DA. Company number 06993470 VAT number 862 817 892

About your tariff - Electricity

Here's information about your tariff to help you to
compare it with others available:

Fuel Electricity

Tariff Name Exira RMR Tariff
Payment Method Anv

Exit Fees (if you cancel £0.00

before end date)

Your actual usage in the 3,178 kWh
last 12 months

ay = Byemail
info@cooperativeenergy.coop
By Phone
0800 954 0693
01926 516152
=@ By visiting our website
www.cooperativeenergy.coop

About your tariff - Gas

Here's information about your tariff to help you to
compare it with others available:

Fuel Gas

Tariff Name Extra RMR Tariff
Payment Method Awv

Exit Fees (ff you cancel £0.00

before end date)

Your actual usage in the 45,000 KWh
last 12 months

About your Tariff Comparison Rate (TCR)

Your TCR is: 13.54p per kWh. This is based on
the contract you have with us. The Tariff
Comparison Rate (TCR) is @ way of

About your Tariff Comparison Rate (TCR)

Your TCR is: 1.73p per kWh. This is based on
the contract you have with us. The Tariff

presenting the cost of tariffs so you can compare
the price of electricity tariffs.

The TCR is not an actual price or an indication of
how much energy you use-it is only a guide. Itis
based on how much electricity a typical user will

consume in a year. This is currently 3,200kWh a
year. Your actual bills will depend on how much

electricity you use.

C ison Rate (TCR) is a way of
presenting the cost of tariffs so you can compare
the price of gas tariffs.

The TCR is not an actual price or an indication of
how much energy you use-it is only a guide. Itis
based on how much gas a typical user will
consume in a year. This is currently 13,500kWh
ayear. Your actual bills will depend on how
much gas you use.

Call us on 0800 954 0693 or visit our website www.cooperativeenergy.coop for more information about
your tariff, our other products and how we calculate our Tariff Comparison Rates.
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. By email
info@cooperativeenergy.coop

The co-operative -1

Co-operative Energy, Co-operative House, Warwick Technology Park, By Phone
Warwick CV34 6DA. Company number 06993470 VAT number 862 817 892 Y Fhone
0800 954 0693

g 01926 516152
= By visiting our website.
www.cooperativeenergy.coop

Frequently Asked Questions

There are a few things What s a kih (Kiowatt-hou)?
about your bill that aren’t Akilowatt-hour is the unit of energy which we use to calculate how much electricity you've used and how
much to bill you.

|mmed|ately ObVIOI.IS, S0 « What s the Tariff Comparison Rate (TCR)?
Every tariff has a TCR which shows the pence per unit cost of the tariff. It enables you to find your cheapest
tariff and compare the tariffs of different suppliers.

+  How do we calculate your estimated annual cost?
0Ofgem publishes average consumption details and we take this figure and multiply it by the unit rate for this
tariff and then add the annual standing charge. This makes the estimated annual cost.

«  Can I change my tariff or my payment method?
Yes, although different terms and conditions may apply. Please get in touch to find out more.

«  What is contained in my standing charge and my unit rate(s)?
The standing charge covers all the fixed operating costs which we have. The unit charge is what we charge
for each KWh of energy you use.

we explain these here.

Your bill explained
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Your bill explained

L] %
The co-operative ooy oo
’ info@cooperativeenergy.coop
Co-operative Eneray, Co-operatve House, Warwick Technology Park,
Warvick CV34 6DA. Company number 06993470 VAT number 862 817 892 By Phone
0800 954 0693

01926 516152
=@ By visiting our website.
www.cooperativeenergy.coop
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Co-

The co-operative crcroy oo

info@cooperativeenergy.coop
operative Energy, Co-operative House, Wanwick Technology Park,

Warwick CV34 6DA. Company nurber 06993470 VAT number 862 817 892 By Phone

0800 954 0693

. 01926 516152

=& By visiting our website.
WWW.CDDPEI‘Z“VEE"EI’QV.BI‘IDD

Electricity used 4;‘ Gas used {dﬁ‘

1 Home Ave
- 1 Home Ave
Town [s ot 01 1 Jl This is your Meter Toun
. e County 16 0000 0000 065 = A
This is your Meter PR6 7EN = Serial Number, a unique Sy
Serial Number, a unique Meter point administration number 1600000000065 ID for your meter. Weter oint recistat
i leter point registration number 1600000702
ID for your meter. Meter seial number METERD Meter seral number G4K00000211306
Your estimated annual consumption (kWh) 3,178 Your estimated annual consumption (KW 45,000
Charge period from 01 February 2014 to 03 March 2014 Chu ! W um Feby | D;OW(At 2)3 March 2014 '
§ . iarge period from 01 February 0 03 Marc
Meter readings
9 TV Your esllmaleq an'nual Meter reatings
Tarlif gas consumption is here Tarif
Date Reading Date Reading kWh Price p/KWh Cost P
in kilowatt hours (kWh). Date Reading Date Readng  Unlts KWh  PricephWh  Cost
Your estimated annual 01/02/14 10 22/02/14 214 () 213 21.00 £4473 N .
T - 030314 05 o 19.00 o1729 We arrive at that figure by 01/02/14 453 (0) 2200214 838 B 385 4,087 361 £15476
lectrici tion i ® ® 22/02/14 838 () 03/03/14 1002 () 164 1,826 222 £4054
A5 LT 04 combining estimated meter © e e e
| HOW ur 5 Source of meter reading . : ,
h wh
) _ ' readings with what we Source of meter reading
we arrive at that fl ure b (C) Customer (M) Meter reader (E) Estimate
bial ot g k y ostofsctily oad o200 know about your energy (C) Customer (M) Meter reader  (E) Estimate
combining what we Kknow B -
Cost of gas used: £195.30
about your energy use Other transactions: usedf'rom actl!lal mete':j d Service Charge 21 days, based on a charge of £38.72 per year - £2.23 £3.73
- . - Service Charge 21 days, based on a charge of £46.74 per year - £2.69 £4.38 readings you've proviaed. . N
(] d [i] Service Charge 9 days, based on a charge of £60.80 per year - £1.50
with estimated rea Ings. Service Charge 9 days, based on a charge of £68.68 per year - £1.69 g ¥5, o 80 per h
. ) ) Total cost of gas supplied (excluding VAT) £199.03
Total cost of electricity supplied (excluding VAT) £66.40
Explaining your gas statement
Formula Definitions
We converted your gas units to kWh Volume conversion factor: This is when we convert your meter units
using the following formula: to metric. If you have an imperial meter this will be 2.83 and if you
Meter units 549 have a metric meter this will be 1.00.
Volume conversion factor 1.00 Volume correction: Gas regulations require us to take into account
Metric units 549 the changes in your volume of gas based upon temperature and
Volume correction x1.02264  pressure. This is reflected by using the industry standard correction
Calorific value x39.20 factor of 1.02264.
Convert to kWh +36 Calorific value: The measurement of the energy content of gas
Here we exp'ain in more which varies throughout the year.
. kwh used 6,113 Convert to kWh: This is the final stage of the process.
detail the formula used to

convert your gas into kWhs.

Due to the changes required by Ofgem we are currently unable to display
The Midcounties Co-operative membership points on your bill.

If you're @ member, you'll continue to accrue membership points and receive

a Share of the Points statement every six months, in June and November.

You can check your membership points at: www.midcounties.coop/members/Login.aspx
or we can check them for you, just email: membership@cooperativeenergy.coop

If you are not a member and would like to join just contact us at
membership@cooperativeenergy.coop and we'll sign you up.
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Following recommendations resulting from
Ofgem’s Retail Market Review, here is a
guide to your annual statement with the
various sections explained. Previously your
annual statement formed part of your bill and
only gave a tabled summary of your usage.

Once a year, we’ll send you
an annual statement. We’ll
specify exactly which period
the year covers. And you can
see exactly how much energy
you used during this time.

See at a glance how many
kilowatt hours (kWh) you
used over the year.

In this new section we

take your past usage as a
guide, and apply that to your
current tariff, in order to
estimate what your bill will
be for the coming year. We
hope you find this useful.

This is where your Co-operative Energy account number is. And
you’ll find your Meter Point Administration Number (MPAN)
here and our contact details, if you need to speak to us.

Dear Mr Annual Statement

Your annual Electricity Summary for 26 Feb 21

mation about your ef
mpare your ct
D this summary for your rec

Your electricity usage summary

By email
info@cooper:

By Phone

01926 51615:

MCCOE157876
100000000047
13/03/2014

0 26 Feb 2014

find it helpful. You can use  Remember - it might be worth

er from us or from thinking about switching your

tariff or supplier

Over the last 12 months you've used 3200 kWh (including estimated readings)

Your total costs were £458.28

Based on your current tariff and estimated usage, your personal projection for the next 12 monf

may

I 2014

We’ve added this section to let
you see how your energy use
changes throughout the year.
It also lets you see how much

lded charges, like VAT. If the price of your t y '0e your tariff or the

I 2015

energy you’ve used in the current
year compared to the year before

Could you pay less?

Our Cheapest similar tariff:
Name: You on our current cheapest tariff
You could s

Our Cheapest ove
Name: You n our current cheapest tarif

This shows you whether you
are on our cheapest tariff and
if not any savings you could
make. We compare on a like
for like basis and provide

an overall comparison.
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If you'd like independent
advice about reducing
your energy usage this
service can help.

If you'd like like truly
independent advice about Need independent advice abaut swiching tarf or suppier?
switching suppliers, we now or impartal advioe on switching supplirs contacGitizens Advice on adviceguide.org.uk or

. - . 08454 04 05 06 Contact Energy Sa d c

make it easier by supplying Consumer Futures hes a Confdence ode foranine wiching st o ensre consumers receve | TP 20We on how o saveen
= accurate, detailed and unbiased price comparisonsconsumerfutures.org.uk. 0300 123 1234

the contac‘ detalls o' those The Staying Connected Energy Consumer Checklist which contains key information for

who can help you here. energy consumers to get and stay connected to their energy Supply.
y .

http://www.cooperativeenergy.coop/wp-content/uploads/2010/10/Staying_connected_2012_long_version_IA_28.11.12.pdf

About your electricity tariff Glossary

Supplier e energy kWh (kilowatt hour) - or it of p being for
Er— T—— one hour. I the same as a 40-wat igh bl being eft o fr

ours oy a‘unit' .
- . ; Personal Projection - this is based on your actual
For the first time we’ve also consumption and is a projection of your future yearly charge. You
o . could compareth peronal pojcton for your urent i with
added a Tariff Information e s 1
Label o TIL to your bill.

This sets out all the main
informalion aboul your tariff. end date iff - the package ng and conditions that a supplier

Tariff Comparison Rate (TCR) - TCR is a figure that can be

used to compare the price of a tarif you are on again
Iustrative electricity cost on this tariff suppliers. The TCR is

ife othe
eacl b edium user. The TCR tal
is not b

You could also reduce your costs by
using less energy

rent supplier o a different
urtent taif 1o a diferent tarif

This section is also new
to your statement. It
demonstrates the overall
0} Pioneer - variable Single rate

cost on your particular

t ﬂ b d sf 1 Variable rate ‘The cost of this tariff may increase or decrease. We will let you know if there is going to be a change.
art ] ased on an estimate Payment method You have chosen to pay quarterly for fuel you have already used. You must make sure that payments ar

- or " you’ve provided o"e made on time in order to avoid extra charges. You might pay more each year if you are moved to a different

payment method.
- an actual reading. Also. You can end this agreement Iy home, you may terminate the agreement by 2 business days’ noti
) 2 ) including f your new address and final me @ nd you a final bill. You
bv us'ng your pre‘"ous use ff to your new addres
asa gulde, we give you an Ending the Agreement You can end the agreement at any time by giving 28 days" notice and ensuring that you have paid all
idea of what next year’s inding charges by the end of the notice period.
y Changes We will give you at least 30 day: notice of any in e to the jour fuel and of any other

energy costs mlght be. changes which are to your disadvantage. If you do not ike these chianges, you can end the agreement.

This final addition reminds
you about the details of the
tariff you’re on. Here, yow’ll
find the name of the tariff,
your payment method, our
unit rate and the standing
charge for your fuel type.
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